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oups Groups can be used to mar calls are handled election of callers. Hunt Grot ass calls to the next
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The All Lines pages provid
Attendants and Group Acc
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f all lines in the business group. These can be filtered by User Lines,
he phones in your Business Group and assign them to lines from the Phones

i Departments page
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er To configure and manage further business senvices on your fines, select an option below
elp
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Music On Hold
[ security [ mappings lresources |
Global Media List
ID Description Length
. « . » 10 Autofunk 105 seconds
Click the “Music On Hold 20 otellobby 16 seconds
tab in the Business Group 2 Loun Countyy 156 seconds
. .. 40 Plunkin’ 80 seconds
Admin portal. This is located 0 heommm 128 ssconds
under the “Services” 60 Ticking 109 seconds
header. This will open a new
. . ID Description Gain Filesize Length Actions
window. To upload music on
. « ” 46 M Hold2 © 211MB 276 d
hold, click the “Resources e -
54 DMusiconHold4 O 2.11MB 276 seconds
tab.
75 MusiconHold7 0 0.42 MB 54 seconds
D Description Upload local resource file Actions

Choose File | No file chosen

Disk Used: 4.63 MB of 75 MB used.
Resources: 3 of 75 used.
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@ open X
« ~ 1 & > ThisPC > Downloads v O Search Downloads »
Organize > New folder =+ M @
w This PC A Name Date modified Type Size A
3 3D Objects | Menu 2-initial_greeting (1) 7/31/2018 .49 AM WAV File 171K
= Deskiop Menu 1-initial_greeting (20) 7/31/2018 48 AM WAV File 153K
Documents 8 IMG_2140 7/25/2018 118 A MOV File 93,661 K
4 Bt @ bgcalllogs (75) 7/20/2018 11:50 A. Microsoft Excel Co.. 1K
b Music @ bagcalllogs (74) 7/20/2018 11:03 A. Microsoft Excel Co.. 2K
3 ’ H ) GlobalMeet_Guest_Desktop_Setup (4) 7/17/2018 2:28 PM Application 56,744 K
O nce on th e Resou rces ta b’ yo u wi I I & Pictures ) bgcalllogs (73) 7/16/2018 436 PM Microsoft Excel Co. 14K
- 8§ Videos + ScreenShare[www-nal_globalmeet_com_.. 7/16/2018 411 PM  Application 219K
be a ble to browse Iocal flle' SeIeCt the . Local Disk (C) = ScreenShare[www-na’_globalmeet_com_.. 7/16/2018 4:11PM  Application 219K
. . =~ public (\\granite GlobalMeet_Guest_Desktop_Setup (3) 7/16/2018 3:58 PM Application 56,744 K
wave fl Ie yo uare IOO kl n g to use an d & cevans (\granite B8 inDesign_Set-Up (1) 7/14/2018 1:00PM  Application 2019K
. « » . - PR SO g
then click “Add” to upload the file and SN € ;
. . File name: ‘Menu 2-initial_greeting (1) ~| AllFiles b
assign it to any number you would
Open || Cancel
I I k e M ®n Description Upload local resource file Actions
No file chosen Add
Disk Used: 4.63 MB of 75 MB used.
Resources: 3 of 75 used.
i) Description Upload local resource file Actions
76 Music on Hold 76| | | Choose File | Menu 2-initia._.ting (1).wav Add

Music On Hold
Once a file is uploaded,

you can then select which

Iocatl on yo uare |OO kl n g to Note: If a line has been recently added to or moved within this organization, then it may take up to to one business day for the change to affect Music On Hold.
H H View mappings in
use this Music on Hold for Subdepartment: Carolynl\"s

Lcoation SIP Trunk Store

on the ‘Mappings’ tab. 1595 Rody Deal. ULTA

tore

TES
1234 Evangeline\\"'s Location

security | mappings resources

There are currently no lines in this department.
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Repeat — The recording is played on a loop.

Play Once — The recording (initial resource) is played once, and then the follow-up recording
(follow-up resource) is played on a loop.

Repeat - Initial Interrupted — The initial recording (initial resource) will be interrupted at set
intervals by the follow-up recording (follow-up resource). This could be used to interrupt music
with an announcement such as “Please continue to hold, your call is important to us”. When
you select this option, a “Duration” box appears to allow for you to input how often you want the
interruption to happen (i.e. every 15 seconds)

Repeat — Follow-up Interrupted — The initial recording(initial resource) is played first. Then the
follow-up recording (follow-up resource) plays continually being interrupted by the first recording
(initial resource)

Once selected, you

are able to map which

numbers will play which

MUSIC ON Nold. TRESE [ n o e coama om0

can be Granite provided | secny |[mapings | resources
Standard files or the Directory number Initial resource Action Follow-up resource Start Point Duration Actions

Default Local 76 - Music on Hold 76 v | [Repeat - v |[stan v
Music on Hold that was Divectory mumber  Taitial resource action Follow-up resource Stort Point Duration  Actions
617-249-9932 v None - Repeat v v Start -

uploaded. You can do
this number by number
or set a default. Once
selected click “Save”

5 of 75 mappings used
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